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Fact Sheet 22: Duty of care for teachers and teacher aides 

When you agree to work as a teacher aide, you agree to provide a level of care that is 

commensurate with your role, the position and your level of training. Parents, school 

managers, teachers, students and the wider community expect that you will carry out 

your duties to the best of your abilities. Duty of care is a level or standard of care 

that you are expected to provide. The exact standard or level of care depends on 

many factors such as a person’s experience, position, whether or not he or she is 

trained or qualified, the situation and so forth.  

A teacher has a higher level of responsibility and hence their DOC is higher compared 

to most TAs. Conversely, your DOC is higher than that of a parent helper or a volunteer 

– it may even be similar to that of a teacher. Regardless, you have a duty to care for 

the children in your area even during breaks or when walking to your car after work 

(albeit to a lesser extent). You have a duty to do your best to keep those around you 

safe. Because you have attended training and are paid to do your role, it’s expected 

that you’ll always behave professionally. This means always being aware of your 

surroundings and constantly being on the lookout to head off dangers. 

The Western Australia Department of Education (2021) defines duty of care as “a duty 

imposed by the law to take care to minimise the risk of harm to another”. It applies 

even when there is a teacher in the same room as you and in all situations and 

circumstances. Your DOC doesn’t disappear simply because there is a teacher 

standing next to you – you must always speak up and act if something is unsafe.  

DOC is a legal term. If you fail in your duty of care, such as by not supervising students 

adequately and a student is then injured, a court could say that you have been 

negligent. While this sounds scary, meeting your DOC responsibilities is actually very 

easy – always pay attention, report anything concerning and use common sense to 

ensure that everyone stays safe.  

 

Hint 
DOC actually applies in all aspects of your life, not just when at work. For 

example, while walking your dog you have a duty of care to ensure that your 

dog doesn’t bite anyone. 



© Adam Green - Institute of Teacher Aide Courses V1.0 January 2022  

When and how DOC applies: 

• wherever there is special relationship (such as a TA and student) 

• to all circumstances of that relationship 

• to all risks that are foreseeable and preventable. 

DOC cannot be delegated to another person (e.g., you can’t put a student or a parent 

helper in charge and ‘wash your hands’ of your responsibilities). 

How to meet your DOC responsibilities: 

• Be aware of your own safety and that of others as well. 

• Follow all rules, policies and instructions. 

• Think about how a task could cause an injury and take action to make it safer. 

• If you are unsure about something, speak with a colleague or supervisor. 

• Report all hazards (or potential hazards) immediately. 

• Always be alert and don’t be afraid to act or speak up. 

• Know your job description and what’s expected of you.  

• Remember that work is not a game. 

  

Western Australia. Department of Education. (2021). Duty of Care for Public School Students Policy. 
http://det.wa.edu.au/policies/detcms/cms-service/download/asset/?asset_id=27773214 

 

Hint 
A rule of thumb is that if you get a ‘bad feeling’ about an activity that children 

are engaged in, it’s too dangerous and you should stop it immediately – don’t 

worry about whether your students will get annoyed. If any adults ask why you 

decided to stop the activity, simply say that you felt it was unsafe at the time. 


